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NO: GPCB/RONVAD/AID-377287 4~ = =/ 2019 . & ik LUT:

Cansolidated consent order CCA nos WH-24738 dated 30/08/2017

{o.

Creseent Qrganies Pyvt. Ltd.
Sr.one: 189,

S;}w‘fi—ﬁ‘l;ﬂux:nr Raad,
A Bahutha, Ta: Savi.

Di: Vadodara- 391774,

Penercise o tie power conterred under section 28 of The Water (Preventon & Control
ol Pollutiony Act 1974 under seetion 21 of The Air (Prevention & Controly Act, 1981
wid Authorization under Rule 6(21 of the Hazardous and Other Wastes (Management and
[ransboundary Movement) Rules. 2016 framed under the Environment Protection Act-
086 the Bowd has granted Consent to eperate (CC&AY vide letrer no:
GPOB/NAD/TECH/AD-37728/2671/2018 dated 086/01/2018  under the proviswons

Rulex of the aforesaid Acts.

With reference 10 vour letter recerved dated on 17/12/2018. onsent of Fsiablishine
Ao I4671 dared 27712722003 and Consent 1o Operate (CCE A) no WIHR24738
dated 30/08/2017 15 amended as under:

Name of the wt shall be read as Creseent Organies Py, Ltd. msiead ot Creseent
Lnnovative Packaging Pvt. Ltd.

Phere shall be no other change and all iubilities now rest s whut so ever manner with
this company. All other conditions of CC& A amendinent order nor WIH-24738 dated
200872017 shall remain unchanged.

For and on behall of
Gujarat Pollution Control Board

AT

(“\ A.Shb ![‘
1/C Regionat Olticer
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. G.E.R.l. Compound, Race Course Road, VADODARA -390 007. PHONE : (02(}“) 2354850
_ Website : www.gpcb.gov.in and for online application : http://gpcbxgn.gujarat.gov.in -
R.P.AD
In exercise of the powers conferred under Section 25 of the Water (Prevention and Control of
Pollution) Act — 1974, under section-21 of the Air (Prevention and Control of Pollution) Act-
1981 and Authorization under Rule 6(2) of the Hazardous and Other Wastes (Management and
Transboundary Movement) Rules, 2016 framed under the Environment Protection Act-1986.

And whereas Board has received consolidated consent application no: 125182 dated
17/07/2017 for the consolidated consent and Authorization (CC & A) of this Board under the
provision / rules of the aforesaid Acts. Consent & Authorization are hereby granted as under:

CONSENT:
(Under the provision /rules of the aforesaid environmental acts)

To
s. Crescent Innovative Packaging P. Ltd.,

S.No:189, Savli Manjusar Road
Vill:Bahutha,

Tal -Savli,

Dist: Vadodara-391770.

1. Consent Order no: WH-24738 Date of issue: 30/08/2017.
2. The consents shall be valid up to 30/06/2027 for the use of outlet for discharge of trade
effluent and emission due. to operation of industrial plant for manufacture of the following

items/products:
Sr. No. Product Quantity
1. PP Box Bottom welded Bags 1200 MT/Month
SPECIFIC CONDITION:

¢ Unit shall comply all conditions under Plastic Waste Management Rules-2016 .

e Unit shall obtain NOC from CGWA as per order of Hon. National Green Tribunal for
withdrawal of ground water .

e Management of Solid Waste generated from industrial activities shall be as per Solid
Waste Management Rules-2016 (Solid waste as defined in Rule-3(46)2).

¢ Unit shall explore the possibility to provide STP to treat domestic w/w.

» Submit TSDF/CHWIF membership certificate within one month .

3. CONDITIONS UNDER THE WATER ACT:
3.1 The quantity of the industrial effluent to be generated and discharge from the

manufacturing process and other ancillary industrial operanons shall be nil. Cooling water
shall be completely recycled back.

3.2 The quantity of the Domestic wastewater (sewage) shall not exceed 14 KL/Day.

3.3 Sewage shall be disposed off through septic tank/soak pit system.

4. CONDITIONS UNDER THE AIR ACT:

4.1 ‘I'here shall be no use of tuel, hence there shall no flue gas emission.

4,2 There shall be no flue gas and process gas emission from the manufacturing activities as
well as any other ancillary industrial operations.



5.1 Any change in personal, equipment or working conditions mentioned in the consents form/order
should immediately be intimated to this Board.

exceed the following levels .Ambient air quality within premises of the unit shall conform
to National Ambient Air Quality Standards notified by MoEF vide Notification dated
16/11/2009 and mainly to the following standards :

Parameter

Permissible Limit
Annual

Permissible Limit 24 Hrs.
Average

Particulate matter — 10 (PM,o)

60 Microgram/NM?

100 Microgram/NM?

Particulate matter — 2.5 (PMa3s)

40 Microgram/NM?

60 Microgram/NM? %

Oxides of Sulphur

50 Microgram/NM?

80 Microgram/NM?

Oxides of Nitrogen

40 Microgram/NM?

80 Microgram/NM?

4.5 The industry shall take adequate measures for control of noise leve! from its own source
within the premises so as to maintain ambient air quality standards in respect of noise to
less than 75 dB(A) during daytime and 70 dB(A) during nighttime. Daytime is reckoned
between 6 a.m. and 10 p.m. and nighttime is reckoned between 10 p.m. and 6 a.m.

5. GENERAL CONDITIONS:

5.2 Applicant shall also comply with the general conditions given in annexure-I.

5.3 Ifthe products/process falls in SCHEDULE-I or IT of the Environmental Audit Scheme, as specified
in the order dated 13/3/97 of Hon. High Court in MCA NO. 326/97 in SCA No.770/93, the applicant
shall also abide by the said scheme.

6. AUTHORIZATION TINDER HAZARDOTIS AND OTHER WASTFES

6.1
6.2
6.3

6.4

&TRANSBOUPDARY MOVEMENT) RULES-2016
Number Of Authorization and date of issue: WH- 24738 Date of issue: 30/08/2017.
Reference of application No: 125182 Dated: 17/07/2017
M/s. Crescent Innovative Packaging P. Ltd., is hereby granted an authorization based on the
enclosed signed inspection report for generation, collection, treatment, storage, transport of

hazardous wastes on the premises situated at S.No:189, Savli Manjusar Road, Vill:Bahutha,

Details of Authorization:

Tal -Savli , Dist: Vadodara-3917706.

Sr. | Waste Quantity | Schedule & | Facility
No. Category
] Empty barrels 10 Sch-1, Collection, Storage ,
/containers MT/Year | Cat. 33.1 Transportation Disposal by
/contaminated selling to Registered recyclers
with hazardous having decontamination facility.
chemicals/waste
2 Process residue | 20 Sch-1, Collection , Storage
MT/Year | Cat:22.2 Transportation ,Disposal by
, Selling to registered recyclers .
3 Contaminated 0.250 Sch-1, Collection , Storage
cotton rags or MT/Year | Cat:33.2 Transportation , Disposal by
other cleaning incineration at CHWIF .
materials
4 Process waste , 0.150 Sch-1, Collection , Storage
recidues and MT/Yoar | Cat;2l1.1 Trangportation , Digpogal by
sludges incineration at CHWIF .

6.4.1 The Authorization shall be valid for a period of 30/06/2027.
6.4.2 The Authorization is subject to the following general and specific conditions (Please specify
any conditions that need to be imposed over and above general conditions, if any)

(MANAGEMFENT
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G.E.R.l. Compound, Race Course Road, VADODARA - 390 007. PHONE : (0265) 2354850
Website : www.gpcb.gov.in and for online application : http://gpcbxgn.gujarat.gov.in -

6.5.1 The Authorized person shall comply with the provisions of the Environment  (Protection) Act,
1986, and the rules made there under.

6.5.2 The Authorization or its renewal shall be produced for inspection at the request of an officer
Authorized by the State Pollution Control Board.

6.5.3 The person authorized shall not rent, lend, sell, transfer or otherwise transport the hazardous and
other wastes except what is permitted through this authorization.

6.54 Any unauthorized change in personnel, equipment or working conditions as mentioned in the
application by the person authorized shall constitute a breach ol his authorization.

6.5.5 The person authorized shall implement Emergency Response Procedure (ERP) for which this
authorization is being granted considering all site specific possible scenarios such as spillages,
leakages, fire etc. and their possible impacts and also carry out mock drill in this regard at
regular interval of time.

6.5.6 The person authorized shall comply with the provisions outlined in the Central Pollution Control
Board guidelines on “Implementing Liabilities for Environmental Damages due to Handling
and Disposal of Hazardous Waste and Penalty”.

6.5.7 It is the duty of the authorized person to take prior permission of the State Pollution Control
Board to close down the facility.

6.5.8 The imported Hazardous and other wastes shall be fully insured for transit as well as for any
accidental occurrence and its clean-up operation.

6.5.9 The record of consumption and fate of the imported hazardous and other waste shall be
maintained.

6.5.10 The hazardous and other waste which gets generated during recycling or reuse or recovery or
pre-processing or utilization of imported hazardous or other wastes shall be treated and disposal
of as per specific conditions of authorization .

6.5.11 The importer or exporter shall bear the cost of import or export and mitigation of damages if
any.

6.5.12 An application for the renewal of an authorization shall be made as laid down under these rules.

6.5.13 Any other conditions for compliance as per the Guidelines issued by the Ministry of
Environment, Forest and Climate Change or Central Pollution Control Board from time to time.

6.5.14 Annual return shall be filed by June 30% for the period ensuring 31% March of the Year.

6.6 SPECIFIC CONDITIONS UNDER HAZARDOUS AND OTHER WASTES (M&TM)
RULES-2016:

6.6.1 The authorized actual user of hazardous and other wastes shall maintain records of hazardous and
other wastes purchased in a passbook issued by the State Pollution Control Board along with the
authorization.

6.6.2 Handing over of the Hazardous and other wastes to the authorized actual user shall be only after
making the entry into the passbook of the actual user.

6.6.3 In case of renewal of authorization, a self-certified compliance report in respect of effluent,
emission standards and the conditions specified in the authorization for hazardous and other waste
shall be submitted to SPCB.

6.6.4 The occupier of the facility shall comply Standard operating procedure/ guidelines published by
MoEF& CC or CPCB or GPCB form time to time.



For and on behalf of
Gujarat Pollution Control Board

- Al
N.A.SHAﬁ[ {
U< REGIONAL OFFICER

NO: GPCB/VAD/ TECH/ID-37728/ 2.6 Fl /2018. Dt.: g

Ms. Crescent Innovative Packaging P. Ltd.,
S.No:189, Savli Manjusar Road ,
Vill:Bahutha,

Tal —Savli,

Dist: Vadodara-391770.
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POLICY SCHEDULE

INDUSTRIAL ALL RISKS
UIN: IRDAN113CP0014V01200102

- &4 03 9 & 357 5

IPolicy issuing office and Correspondence address for communication

by policyholder for claim, service request, notice, summons, etc.

Bajaj Allianz General Insurance Co Ltd, 952/954 Appasaheb Marathe
Marg,, Next to Saraswat Bhavan,, Prabhadevi , Mumbai, MUMBAL-
1400025 Phone No :02266628666

INSURED DETAILS

POLICY DETIALS

Insured Name

CRESCENT ORGANICS PVT LTD ( MANUFAC-
TURING DIVISION)

Current Policy No

0G-25-1919-4090-00000176

Expiring Policy No

Insured Address

189, BAHUTHA, SAVLI-MAJUSAR ROAD, SAVLI, ,
PO Area - -, , VADODARA, GUJARAT - 391770

Partner ID 381010632
Bank Details No Details

No Details
Bank Application No.
Bank Emp. Code
GSTIN/UIN 24AAACC1690D1Z6
Place of Supply/State| 24 - Gujarat
Code/Name
Company GST No : | 27AABCB5730G12X
Company PAN : AABCB5730G

Product

INDUSTRIAL ALL RISKS

Policy Issued on

24-MAY-24

Period of Insurance

From 00:01:00 12-MAY-24 To 11-MAY-25 Mid-
night

Coinsurance Details

0 Own Share: 100%

Policy Status

Issued

Invoice No :

4231834521

Description

Sum Insured (Rs)

Section | - Material Damage

84,50,00,000.00

1l Business Interruption - Estimated Annual Gross Profit

12,00,00,000.00

Premium Details

Amount (Currency)

Premium Details

Amount (Currency)

Net Fire Premium (A)

14,52,040.00

Integrated GST (18%)

2,61,367.00

Terrorism Surcharge (B)

0.00

Final Premium (A+B+C+D)

17,13,407.00

As per the GST regulations, the amount of GST will not be refunded if the policy / endorsement is cancelled after 30th September of the next

financial year.

I/We hereby declare that though our aggregate turnover in any preceding financial year from 2017-18 onwards is more than the aggregate
turnover notified under sub-rule (4) of rule 48, we are not required to prepare an invoice in terms of the provisions of the said sub-rule.

| Premium Collection Details | [Receipt No/Collection No/Amount] 1919-00124221 / 403943579 / Rs. 17,13,407.00 ,

Broker Code 10009751

| Channel Name : BR

Broker Name : PRUDENT INS. BROKERS PVT. LTD

Contact No : 8876656789/0

Email - prudent.

delhi@br.bajajallianz.com

Scope of Cover

As per the policy wording attached.

Risk covered

Industrial All Risk Cover Policy.

Special Perils

Earthquake (Fire and Shock) Clause. Storm, Tempest, Flood and Inundation group of perils (STFI), Machinery Break
down Sum Insured INR 50,00,00,000/- and others as per standard IAR policy wordings. Description for Material Dam-|
age: Building inciuding Plinth and Foundation -All civil structures including Plinth & Foundation - including of Compound|
Walls, Secunty Cabins, civit Works , parking lot, ,security shed,DG Room, common areas, glass, admin Block, Offices|
of the Insured, sanitary and electrical fittings,water tanks both underground and over head, Internal roads, drainage
systems and all such civil works{inclg. flooring, paint, , water pumps / motors, lifts, electrical equipments / fittings in-|
cluding underground cables & cables above the ground, fire fighting pipes & equipments, and all other erected / non -
erected civil structures / building related items defines or undefined Rs.12,00,00,000/-; Plant & Machinery including all
Accessories andelectrical Installations Rs.50,00,00,000/-; Furniture,Fixtures & Fittings,Electrical items & Equipments]

etc.Rs.5,00,00,000/-; office equipemnts, computers, server, laptops, Electronic Goods, Spares Accesorries, Stationery,




Telephones, Cameras, EPBX, Computer Software Supports systems, Stabilizers, Air Conditions, and all such others|
and similar goods Rs.2,00,00,000/-; Stocks - Raw Matenal, Semi finished goods & finished goods, stores, consum-
ables, Work in progress, Packing material, and all such or similar goods including Govt. Levies, Goods in trust and or
held on commission are covered. Stock in Process - including stocks undergoing heating and or drying process|

Rs.15,50,00,000/-.

Special Exclusions

Machinery Loss Of Profit; Political Risks Exclusion; Radioactive Contaminatior:; Terronsm Exclusion; Sanction and
Limitation Clause; Cyber Risk and Electronic Data exclusions; Contagious diseases; Transmission and Distribution|

Line Exclusion and others as per standard IAR policy wordings.

Subject to clauses

Clauses & Add-on applicable to Section | Material Damage:- Earthquake (Fire & Shock) Clause; Storm Tempest Flood Inund-
ation Cover full Sum tnsured; RIV Clause excluding Stock Sum Insured; Impact damage due to Insured's Own Vehicle Inbuilt
Cover in JAR; Spoilage of Material for Stocks Inbuilt Cover in IAR; Spoilage Material Damage Cover {Stock and Machinery) In-
built Cover in IAR; Ommision to Insurer Upto 5% on BMA sum insured excluding Stock; Escalationn Clause Upto 5% on BMA
sum insured excluding Stock; Designation of Property; Local Authority Clause; Goods Held in Trust Clause subject to Sl In-
cluded in the TSI; Agreed Bank Clause; 72 Hours Clause For AOG perils only; Nomianted Adjustor clause; On Account pay-
ment Clause upto Max 50% Of Net Claim Amount (PD + BI) for losses above 50 lacs as Per Surveyors Recommendation,
Claims preperation cost upto 5% of St or INR 5Scr in agreegate whichever is less; Removal of Debris upto 5% of Sl or INR 5cr
in agreegate whichever is less; Architect & Surveyor Fees upto 5% of Sl or INR 5cr in agreegate whichever is less; Start Up &
Shutdown Expenses upto 5% of Sl or INR 5cr in agreegate whichever is less; Temporary Removal of Stock upto 5% of Sl or
INR 5cr in agreegate whichever is less; Automatic Reinstatement Clause Pro rata premium to be charged upon reinstatement;
Obsolete Parts Clause upto 5% of Sl or INR Scr in agreegate whichever is less; Original Equipment Manufacturer's Parts -
OEM quote and the lowest quote doesn't exceed 25% of the lowest quote and quotes are based on the same technological
specifications; Involuntary Technological Betterment Clause including the cost of adaptation to new technology upto 5% of S|
or INR 5cr in agreegate whichever is less; Expediting Expenses Clause upto 5% of Sl or INR 5c¢r in agreegate whichever is
less; Loss Minimization Expenses upto 5% of Sl or INR 5cr in agreegate whichever is less; Modification cost/Incompatibility
expenses/Minor Works upto 5% of Sl or INR Scr in agreegate whichever is less; Immidiate Repair Cover upto 5% of Sl or INR
5cr in agreegate whichever is less; Accidental Damage Clause (covered at no additional cost) upto 5% of Sl or INR 5cr in
agreegate whichever is less; LLandscaping cost subject to Sl Included in the TSI; Protection and Preservation of Property upto
5% of Sl or INR 1cr in agreegate whichever is less; Leak Search and Finding Cost upto 5% of Sl or INR 1cr in agreegate
whichever is less; Additional Custom Duty upto 5% of Sl or INR 1cr in agreegate whichever is less; Temporary structure Plant
and Equipments upto 5% of Sl or INR 1cr in agreegate whichever is less; Temporary Removal of Stocks with in India upto 5%
of Sl or INR 1cr in agreegate whichever is less; Smoke Damage Clause Subject to indemnifable losess due to insured Perils;
Cleaning Costs as a sublimit under ROD clause for INR 50 lacs in aggregate; Expediting Expenses including Air Freight upto
5% of Sl or INR 5cr in agreegate whichever is less, Damages to Valuable Docs/ Plan/Precious items/ Books of Accounts /
Documents/Computer System Records etc. upto 5% of Sl or INR 5cr in agreegate whichever is less; Fire Fighting Expenses
under loss minimisation expenses; Rent of Alternate Accommodation (IP-12 Mts) upto 5% of Sl or INR 5cr in agreegate
whichever is less; Sprinkier Upgradation following an indemnifiable loss; Burglary including theft and RSMD As per BAGIC
IAR policy wordings; Waiver of Subrogation Clause for group companies; Employees Personal Property & Effects upto 5% of
Sl or INR 5cr in agreegate whichever is less; Brands & Trademarks Clause upto 5% of Sl or INR 5cr in agreegate whichever is
less; Expiditing costs , air frieght, and extra expense upto 5% of Sl or INR 5cr in agreegate whichever is less for expediting ex-
penses only; Leakage and Contamination clause upto 5 Cr in Aggregate; Spontaneous Combustion Inbuilt Cover in 1AR;
Dewatering Expenses upto 50L within ROD clause;

Communicable Disease Exclusion Clause

Warranties

Clauses & Add-on applicable to Section | Material Damage:Control Of Damaged Property upto 5 Cr in Aggregate; Contamina-|
tion and co-mingling of stocks upto 5 Cr in Aggregate; Leakage of fire fighting equipment clause As per Tariff, Multiple insured
clause for names insured; Unoccupancy Clause upto 30 days as per Tarniff; Undamaged Foundations upto 5 Cr in Aggregate;}
Capital Additions on pro rata basis; Road pavements and street fumiture and Landscapping within insured's premises and S|
being declared under TSI; Off Premises upto 5 Cr in Aggregate; Decontamintaion expenses upto 5 Cr in Aggregate; Vehicle;
Load Clause subject to part of Sl and declared; Deliberate damage clause upto 5 Cr in Aggregate.,Clauses & Add-on applic
able to Bl Section: Auditors Fees upto 5% of Bl Sl in aggregate; Customer & Supplier Extension - Limit of indemnity upto 10%
of Bl sum insured in agreegate or 5 Cr, whichever is lower and cover restricted to first tier Named Domestic Customer/Suppli-
ers only. Coverage for Flexa & AOG Perils only ; Alternate Basis Clause; Departmental Clause; Accumulation of Stocks|
Clause; Return of Premium Clause As per Tariff; Public utilities extension (Gas / Fuel, Water and Electricity /Power) on an un
named basis : Limited to 17% of Bl sum insured subject to max INR 5 Cr in aggregate . Coverage restricted to last leg of sup-
ply chain. IP ¢ 60 days, Limit mentioned above are the aggregate limits for all Public Utilities. T&D lines, Cables, Pipelines, etd
connecting insured premises with such premises stands excluded.; Additonal Increased cost of working upto 10% of Bl sum in
sured or INR 5 Crore whichever is less and in aggregate upto Tier | on Unnamed basis . Wording as per treaty.; Claim Prepara-
tion clause upto 10% of Bl sum insured or INR 5 Crore whichever is less and in aggregate upto Tier | on Unnamed basis |
Wording as per treaty.;

Special conditions

Clauses & Add-on applicable to Bl Section:Prevention of access clause- as per BJAZ wordings; Wordings: Coverage
under this section shall extend to include loss or reduction resulting from cessation, interruption, interference or inhab-
itation to the business as consequence of:- physical destruction of or damage to property belonging to the Insured or
property within a radius of 5 kms from the insured premises (inland only & excluding port blockage) which prevents or
hinders the use of or access 1o the premises; The total liability under this section is limited to maximum of 4 weeks
over and above the policy Bl deductible. Limit of Liability : 5 CR in aggregate; Coverage under this section shall ex-
tend to include loss or reduction resulting from cessation, interruption, interference or inhabitation to the business as
consequence of: physical destruction of or damage to property belonging to the Insured or property within a radius of 5
kms from the insured premises (inland only & excluding port blockage) which prevents or hinders the use of or access
to the premises; The total liability under this section is limited to maximum of 4 weeks over and above the policy Bl de-
ductible - As per Standard BAGIC IAR policy wordings;Deductibles - As applicable: All Policies having total Sum In-
sured upto INR 100 Cr at one location for PD & Bl. Material Damage - 5% of claim amount subject to a minimum of 5

lakhs. Business Interruption (FLOP)-7 days of Standard Gross Profit. Petro chemical risks - 14 days of Standard
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Gross Profit.; All Policies having total Sum Insured above INR 100 Cr and up to INR 1500 cr at one location for PD &
Bl. Material Damage - 5% of claim amount subject to a minimum of 10 lakhsBusiness Interruption (FLOP)-7 days of
Standard Gross Profit. Petro chemical risks - 14 days of Standard Gross Profit.; All Policies having total Sum Insured
above INR 1500 Cr and up to INR 2500 cr at one location for PD & Bl. Material Damage - 5% of claim amount subject
to a minimum of 25 lakhs. Business Interruption (FLOP)-7 days of Standard Gross Profit.Petro chemical risks - 14
days of Standard Gross Profit.; All Policies having total Sum Insured above INR 2500 cr at one location for PD & BI.
Material Damage - 5% of claim amount subject to a minimum of 50 lakhs. Business Interruption (FLOP)-14 days of
Standard Gross Profit. Petro chemical risks - 14 days of Standard Gross Profit; Subject to- FEA Warranty, Construc-
tion Warranty, subject to no coverage for contents lying in basement, Mid term Inclusion Warranty, Sanctions Limita-
tion And Exclusion Clause, Cyber Risk Exclusion clause NMA 2915, Covid19 Exclusion Clause; Hypothecation Bank:
UNION Bankof India, ICICI Bank Ltd, HDFC Bank and Standard Chartered Bank. Mumbai; Risk; OccupancyPlastic
Goods Manufacturing (excluding Foam Plastics)/Using plastic raw materials having calorific value above 15000 btu/tb
Polyethylene, polypropylene, polystyrene, Poly-alpha-mehtylstyre, Acrylonitrilebutadiene- styrene, Polybutylene; Risk
Location Address: 189, Bahutha, Savli-Majusar Road, Savli, Baroda 391770; Indemnity Period 12 months; Index of

Business Activity: Turnover;

Deductibles(if applicable)

Risk Occupancy 1

Sr No.| Location No | Location Description Risk Class

1 62 189, BAHUTHA, SAVLI-MAJUSAR ROAD, SAVLI, BARODA 391770 Plastic Goods|
Manufactur-
ing
(excluding
Foam
Plastics)
above 15000

btu/lb

Higher Excess

403943579/-110009751/+-
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Policy issuing office and Correspondence address for communication [Bajaj Allianz General Insurance Co Ltd, 952/954 Appasaheb Marathe
by policyholder for claim, service request, notice, summons, etc. Marg,, Next to Saraswat Bhavan,, Prabhadevi , Mumbai, MUMBAI-

400025 Phone No :02266628666

INSURED DETAILS POLICY DETIALS
Insured Name CRESCENT ORGANICS PVT LTD ( MANUFAC- Current Policy No 0G-25-1919-4090-00000176
TURING DIVISION)

NOTE: If Premium paid through Cheque, the Policy is void ab-initio in case of dishonor of Cheque.
This policy is subject to the standard policy wordings, warranties and conditions applicable for this product in addition to any specific warranty or condition attached.

In witness whereof undersigned being authorized by and on behalf of the company has/have herein to set his/her their

name.......... ....(Date) at...... . (Place)

null

For & On Behalf of Bajaj Allianz General Insurance Company Ltd.

Authorized Signatory This document is digitally signed, hence counter

signature / stamp is not required
Printed , Signed and Executed at null Consolidated Stamp Duty of Rs. 0.50/- paid for in-
Pune surance policy stamps vide Order No. CSD/

17/2023/4571 dated 10-NOV-23 of General Stamp Of-
fice, Mumbai, India.

Regd Office : Bajaj Allianz House,Airport Road, Yerwada Pune-411006 (India), A Company Incorporated under Indlan Companies Act, 1956 and licensed by Insurance Regulatory and Devel-
opment Authority of Indla [IRDA] vide Reg No.113, Corporate Identification Number U66010PN2000PLC015328.

Principal Location : Bajaj Allianz House, Alrport Road, Yerwada, Pune - 411006 PH: | Services A ing Code : 997137 - Other property Insurance services. No reverse charge is
payable on these services.

In Case of any claim, please contact our 24 Hour Call Centre at 1800-102-5858, 1800-209-5959 Toll Free / 30305858 {Chargeable, add area code before this number in case of mobile

call) or email us at Bagichelp@baijajallianz.co.in

eqd Office: Bajai A Hou irport Road 8 6 3 - 24-] -

Generated by chetna poojary01
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Bajaj Allianz General Insurance Company Ltd.
INDUSTRIAL ALL RISKS
Annexure I

This Following Clauses/Warranties are attached to and form that of policy No: 0G-25-1919-4090-00000176

Communicable Disease Exclusion Clause :

i. Notwithstanding any provision, clause or term of this policy to the contrary, this policy excludes any loss, cost, damage, liability, claim,
fincs, penalty or expense or any other amount of whatsoever naturc, whether directly or indirectly and/or in whole or in par, related to,
caused by, contributed to by, resulting from, as a result of, as a consequence of, attributable to, arising out of, arising under, in connection
with, or in any way involving (this includes all other terms commonly used and/or understood to rcflect or describe nexus and/or conncction
from one thing to another whether direct or indirect): a) a Communicable Disease and/or the fear or threat (whether actual or perceived) of a
Communicable Disease and/or the actual or alleged transmission of a Communicable Disease regardless of any other cause or event contrib-
uting and/ or occurring concurrently or in any sequence thereto, and b) a pandemic or epidemic, as deelared by the World Health Organisa-
tion or any governmental authority. ii. As used herein, Communicable Discasc means: any infectious, contagious or communicable substance
or agent and/or any infectious, contagious or communicable discase which can be caused and/or transmitted by means of substance or agent
where: a) the disease includes, but is not limited an illness, sickness, condition or an interruption or disorder of body functions, systems or or-
gans, and b) the substance or agent includcs, but is not limited to, a virus, bacterium, parasite, other organism or other micro-organism
(whether asymptomatic or not); including any variation or mutation thercof, whether deemed living or not, and c¢) the method of transmis-
sion, whether direct or indirect, includes but not limited to, airborne transmission, bodily fluid transmission, transmission through contact
with human fluids, waste or the like, transmission from or to any surface or object, solid, liquid or gas or between organisms including
between humans, animals, or from any animal to any human or from any human to any animal, and d) the discase, substance or agent is such:
d.I that causes or threatens damage or can cause or threaten damage to human health or human welfare, or d.II. that causes or threatens dam-
age to or can cause or threaten damage to, deterioration to, contamination of; loss of value of, loss of marketability of or loss of use or useful-
ness of|, tangible or intangible property. For avoidance of doubt, Communicable Diseasc includes but is not limited to Coronavirus Dis-
ease 2019 (Covid -19) and any variation or mutation thereof. iii. For further avoidance of doubt, any contingent or other business interruption
loss, cost, damage, loss of income, loss of use, inereased cost of working and/or cxtra expense arising out of or attributable to: a) any partial
or complete closure of and/or slowdown in, ineluding but not limitcd to any closure by or under the advisories of public, military, govern-
ment or civil authorities, or any denial of access to insured premises, or customer and or supplicr premises (including service / utility pro-
viders), or b) change in consumer behaviour, or €) an absencc of infected employees or employees suspected of being infected shall not be
covered by this policy. iv. For still further avoidance of doubt, loss, cost, damage, liability, claim, fines, penalty or expense or any other
amount excluded hereby, includes but is not limited to any cost to identify, ctean-up, detoxify, disinfect, decontaminate, mitigate, remove,
evacuate, rcpair, replace, monitor, sanitize or test: (1) for a Communicable Discase or (2) any tangible or intangible property covered by this
policy that is affected by such Communicable Disease. v. It is clarified that (1) no other prior, concurrent or subsequent provision, clausc,
term or exception of this policy (including (but not limited to) any prior, concurrent or subsequent endorsement and/or any provision, clause,
term, buy back or exception that operates, or is intended to operate, to extend the coverage of, or protections provided by, this policy by
whatever name called like any coverage extension, additional coverage, global extension, exception to any exclusion); (2) no change in the
law, clause or similar provision; (3) no follow the fortunes clause or similar provision; and/or (4) no change in the law or any regulation (to
the extent permitted by applicable law), shall operate to provide any insurance, coverage or protection under this policy that would otherwise
be excluded through the exclusion set forth in this [Endorsement][Clause]. vi. If the Insurer alleges that by reason of this
[Endorsement][Clause] any amount is not covered by this Contract the burden of proving the contrary shall rest in the Insured.

For and on behalf of

Bajaj Allianz General Insurance Company Ltd.

Authorized Signatory
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Bajaj Allianz General Insurance Company Limited

Bajaj Allianz House, 1st Floor Airport Road, Yerawada Pune 411006,
Reg. no. 113 CIN: U66010PN2000PLC015329

UIN : IRDAN113CP0023V01201920

INDUSTRIAL ALL RISK INSURANCE POLICY

UIN : IRDAN113CP0014V01200102

Issuing Office
Policy Wordings
Section | Material Damage

In consideration of the Insured paying to BAJAJ ALLIANZ GENERAL INSURANCE COMPANY LIMITED (herein after called the Company the
premium shown in the schedule, the Company agrees (subject to the terms, conditions and exclusions contained herein or endorsed or other-
wise expressed hereon which shall so far as the nature of them respectively will permit be deemed to be conditions precedent to the right of
the Insured to recover hereunder) that if after payment of the premium any of the property insured be accidentally physically lost destroyed or
damaged other than by an excluded cause during the period of insurance or any subsequent period in respect of which the insured shall have
paid and the Company shall have accepted the premium required for the renewal of this policv, the Company will pay to the insured the value of
the property at the time of the happening of its accidental physical loss or destruction or damage (being hereinafter termed Damage) or at its op-
tion reinstate or replace such property or any part thereof.

Provided that the liability of the Company in respect of any one loss or in the aggregate in any one period of insurance shall in no case ex-
ceed
a. As regards buildings, plants and machinery, furniture, fixture, fittings etc, the cost of replacement or reinstatement on the date of replacement
or reinstatement
Subject to the maximum liability being restricted to the sum insured in respect of that category of the item under the policy.
b. As regards stocks the market value of the same not exceeding the sum insured in respect of that category of item under the policy.

EXCLUSIONS

A. EXCLUDED CAUSES

1.

a. This policy does not cover damage to the property insured caused by:

i. Fauity or defective design materials or workmanship inherent vice latent defect gradual deterioration deformation or distortion or wear and tear
ii. Interruption of the water supply gas electricity or fuel systems or failure of the effluent disposai systems to and from the premises

Unless Damage by a cause not excluded in the policy ensues and then the Company shall be liable only for such ensuing damage.

b.

i. Collapse or cracking of buildings.
ii. Corrosion rust exiremes or changes in temperature dampness dryness wet or dry rot fungus shrinkage evaporation loss of weight pollution
contamination change in color flavor texture or finish action of light vermin insects marring or scratching

Unless such loss is caused directly by Damage to the property insured or to premises containing such property by a cause not excluded in the
policy

c.

i. Larceny

ii. Acts of fraud or dishonesty

iii. disappearance unexplained or inventory shortage or misplacing of information shortage in supply or delivery of materials or shortage due to
clerical or accounting error.

d.

i. Coastal or river erosion

ii. Normal settlement or bedding down of new structures

2. Damage caused by or rising from :

a. Any willful act or willful negligence on the part of the Insured or any person acting on his behalf

b. Cessation of work delay or loss of market or any other consequential or indirect loss of any kind or description whatsoever
3. Damage occasioned directly or indirectly by or through or in consequence of any of the following occurrences, namely :-
a. War invasion act of foreign enemy hostilities or warlike operations (whether war be declared or not) civil war

b. Mutiny civil commotion assuming the proportion of or amounting to a popular rising military rising insurrection rebellion revolution military or
usurped power

4.
a. Permanent or temporary dispossession resulting from nationalisation commandeering or requisition by any lawfully constituted authority.

b. Permanent or temporary dispossession of any building resulting from the unlawful occupation of such building by any person provided that
the Company are not relieved of any liability to the Insured in respect of damage to the property insured occurring before dispossession or dur-
ing temporary dispossession which is otherwise insured by this policy

¢. The destruction of property by order of any public authority

In any action, suit or other proceeding where the Company alleges that by reason of the provisions of Exclusions A3 (a) and (b) above any loss
destruction or damage is not covered by this insurance the burden of proving that such loss destruction or damage is covered shall be upon the
Insured.

5. Damage directly or indirectly caused by or arising from or in consequence of or contributed by :
a. Nuclear weapons material

b. lonising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel.
Solely for the purpose of this Exclusion Combustion shall include any selfsustaining process of nuclear fission.

6
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B. EXCLUDED PROPERTY
This policy shall not cover :

1. Money cheques stamps bonds credit cards securities of any description jewellery precious stones precious metalsbullion furs curiosities rare
books or works of art unless specifically mentioned as insured by this policy.

2. Unless specifically mentioned as insured by this policy goods held in trust or on commission documents manuscripts business books com-
puter systems records patterns models moulds plans designs explosives

3.

a. Vehicles licensed for road use (including accessories thereon) caravans trailers railway locomotives or rolling stock watercraft aircraft space-
craft or the like

b. Property in transit other than within the premises specified in the schedule
c. Property or structures in course of demolition construction or erection and materials or supplies in connection therewith

d. Land (including top-soil back-fill drainage or culverts) driveways pavements roads runways railway lines dams reservoirs canals rigs wells
pipelines tunnels bridges docks piers jetties excavatiors wharves mining property underground off-shore property unless specifically covered.

e. Livestock growing crops or frees
f. Property damaged as a result of its undergoing any process

g. Property undergoing alteration repair testing installation or servicing including materials and supplies therefore if directly attributable to the op-
erations of work being performed thereon unless damage by a cause not otherwise excluded ensues and then the Company will be liable only
for such ensuing loss h. Property more specifically insured

i. Property insured if removed to any building or place other than in which it is herein stated to be insured, except machinery and equipments
temporarily removed for repairs, cleaning, renovation or other similar purpose for a period not exceeding 60 days.

j. Damage to property which at the time of the happening of such damage is insured by or would for the existence of this policy be insured by
any marine policy or policies except in respect of any excess beyond the amount which would have been payable under the marine policy or
policies had this insurance not been effected

DEDUCTIBLE

This policy does not cover the deductibles stated in the schedule in respect of each and every loss as ascertained after the application of all oth-
er terms and conditions of the policy including any condition of Average.

Warranted that during the currency of the policy the Insured shall not effect insurance in respect of the amount of the deductibles stated in the
schedule.

GENERAL CONDITIONS

1. THIS POLICY shall be voidable in the event of mis-representation, mis-description or non disclosure of any material particular.

2. All insurances under this policy shall cease on expiry of 7 days from the date of fall or displacement of any building or part thereof or of the
whole or any part of any range of buildings or of any structure of which such building forms part.

PROVIDED such a fall or displacement id not caused by a penl not excluded by this policy or such loss or damage would be covered of such
building, range of buildings or structure were insured under this policy. Notwithstanding the above, the Company, subject to an express notice
being given as soon as possible but not later than seven days of any such fall or displacement may agree to continue the insurance subject to
revised rates, terms and conditions as may be decided by and confirmed in writing to this effect.

3. Under any of the following circumstances the insurance ceases to attain as regards the property affected unless the Insured, before the oc-
currence of any loss or damage, obtains the sanction of the Company signified by endorsement upon the policy by or on behalf of the Com-
pany:-

a. If the trade or manufacture carried on be altered, or if the nature of the occupation or other circumstances affecting the builder insured or con-
taining the insured property be changed in such a way as to increase the risk of loss or damage by insured perils.

b. If the building insured or containing the Insured property becomes unoccupied and so remains for more than

30 days

c. If the interest in the property passes from the insured otherwise than by will or operation of law.

This insurance may be terminated at any time at the request of the Insured, in which case the Company will retain the premium at customary
short period rate for the time the policy has been in force. This insurance may also at any time be terminated at the option of the Company, on
15 days notice so that effect being given to the Insured, in which case the Company shall be liable to repay on demand a rate able proportion of
the premium for the unexpired term from the date of the cancellation. Under normal circumstances, Policy will not be cancelled by the Company
except for reasons of mis-representation, fraud, non- disclosure of material facts or non-cooperation.

4. On the happening of any loss or damage the Insured shall be forthwith give notice thereof the Company and shall within 15 days after the
loss or damage, or such further time as the Company may in writing allow in that behalf, deliver to the Company.

a. A claim in writing for the loss or damage containing as particular an account as may be reasonably practicable of all the several articles or
items or property damaged or destroyed, and of the amount of the loss or damage thereto respectively, having regard to their value at the time
of the loss or damage not including profit of any kind.

b. Particulars of all other insurance, if any.

The insured shall also at all times at his own expense produce, procure and give to the Company all such further particulars, plans, specification
books, vouchers, invoices, duplicates or copies thereof, documents, investigation reports

( internal/external) proofs and information with respect to the claim and the ongin and cause of the fire and the circumstances under which the
loss or damage occurred, and any matter touching the liability or the amount of the liability of the company as may reasonably required by or on
behalf of the Company together with dectaration on oath or in other legal form of the truth of the claims and of any connected therewith.

No claim under this policy shall be payable unless the terms of this condition have been complied with.

¢. In no case whatsoever shall the Company be liable for any loss or damage after the expiration of 12 months from the happening of the loss or
damage unless the claim is the subject of pending action or arbitration; it being expressly agreed and declared that if the company shall disclaim
liability for any claim hereunder and such claim shall not within 12 months from the date of disclaimer have been made the subject matter of a
suit in a court of law then the claim shall for all purposes be deemed to have been abandoned and shall not thereafter be recoverable hereun-
der.

d. In cases where a surveyor has to be appointed for assessing a loss/claim, it shall do so immediately, in any case within 72 hours of the re-
ceipt of intimation of claim from the insured. The Company / surveyor shall within 7 days of the claim intimation, inform the insured / ciaimant of
the essential documents and other requirements that the claimant should submit in support of the claim.

e. The surveyor shall submit his finat report to the Company within 30 days of his appointment. In case of claims made in respect of commercial
and large risks the surveyor shall submit the final report to the Company within 90 days of his appointment.

f. Ori receipt of all required information/ documents that are relevant and necessary for the claim, the Company shall, within a period of 30 days
offer a settlement of the claim to the insured/claimant.

g. If the Company, for any reasons, decides to reject a claim under the policy, it shall do so within a period of 30 days from the receipt of last rel-
evant and necessary document.

h. In the event the claim is not settled within 30 days as stipulated above, the insurer shall be liable to pay interest at a rate, which is 2% above
the bank rate from the date of receipt of last relevant and necessary document from the insured/claimant by insurer till the date of actual pay-
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5. On the happening of loss or damage to any of the property insured by this policy, the company may

a. Enter any take possession of the building or premises where the loss or damage has happened,

b. Take possession of or require to be delivered to it any property of the Insured in the building or on the premises at the time of the loss or dam-
age,

c. Keep possession of any such property and examine, arrange, remove or otherwise deal with the same,

d. Sell any such property or dispose of the same for account of whom it may concern.

The powers conferred by this condition shall be exerciseable by the company at any time until notice in writing is given by the insured that he
makes no claim under the policy. Or if any claim is made, until such claim is finally determined or withdrawn, and the company shall not by any
act done in the exercise or purported exercise of its powers hereunder, incur any liability to the insured or diminish its rights to rely upon any of
the conditions of this policy in answer to any claim.

If the Insured or any person on his behalf shall not comply with the requirements of the company or shall hinder or obstruct the company, in the
exercise of its powers hereunder, all benefits under this policy shall be forfeited.

The Insured shall not in any case be entitled to abandon any property to the company whether taken possession of by the company or not.

6. If the claim be in any respect fraudulent, or if any false declaration be made or used in support thereof or if any fraudulent means or devices
are used by the Insured or any one acting on his behalf to obtain any benefit under the policy or if the loss or damage be occasioned by the will-
ful act, or with the connivance of the Insured, all benefits under this policy shall be forfeited.

7. If the company at its option, reinstate or replace the property damaged or destroyed, or any part thereof, instead of paying the amount of the
loss or damage, or join with any other company or Company in so doing, the company shall not be bound to reinstate exactly or compietely but
only as circumstances permit and in reasonably sufficient manner, and in no case shall the company be bound to expend more in reinstatement
than it would have cost to reinstate such property as it was at the time of the occurrence of such loss or damage not more than the sum insured
by the company thereon. .

If the company so elect to reinstate or replace any property the Insured shall at his own expense furnish the company with such plans specifica-
tions, measurements, quantities and such other particulars as the company may require, and no acts done, or caused to be done, by the com-
pany with a view to reinstatement or replacement shall be deemed an election by the company to reinstate or replace.

If in any case the company shall be unable to reinstate or repair the property hereby insured, because of any municipal or other regulations in
force affecting thealignment of streets or the construction of buildings or otherwise, the company shall, in every such case, only be liable to pay
such sum as would be requisite to reinstate or repair such property if the same could lawfully be reinstated to its former condition.

8. If the property hereby insured shall at the time of reinstatement/ replacement repair following a loss or damage indemnifiable under the policy
be of greater value than the sum insured under the policy, then the Insured shall be considered as being his own Company for the difference
and shall bear a reateable proportion of loss. Each item of the policy to which this condition applies shall be separately subject to the foregoing
provision.

Provided however that if the said sum insured in respect of such item(s) of the schedule shall not be less than 85% ( eighty five per cent) of the
value of the item(s) thereat, this condition shalt be of no purpose and effect.

9. if at the time of any loss or damage happening to any property hereby insured there be any other subsisting insurance or insurances, whether
effected by insured or by any other person or persons covering the same property, this company shall not be liable to pay or contribute more
than its rateable proportion of such loss or damage.

10. On renewal, the benefits provided under the policy and/or terms and conditions of the policy including premium rate may subject to change
11. The insured shall at the expense of the company do and concur in doing, and permit to be done, all such acts and things as may be neces-
sary and reasonably required by the company for the purpose o enforcing any rights and remedies or of obtaining relief orindemnity from other
parties to which the company shall be or would become entitled or subrogated, upon its paying for or making good ant loss or damage under
this policy, whether such acts and things shall be or become necessary or required before or after his indemnification by the company.

12. If any dispute or difference shall arise as to the quantum to be paid under this Policy (liability being otherwise admitted) such difference shall
independently of all other questions be referred to the decision of a sole arbitrator, 1o be appoinied in writing by the parties to or, if they cannot
agree upon a single arbitrator within 30 days of any party invoking Arbitration, the same shall be referred to a panel of three Arbitrators compris-
ing of two Arbitrators - one to be appointed by each of the parties to be dispute/difference, and the third Arbitrator to be appointed by such two
Arbitrators and arbitration shall be conducted under and in accordance with the provisions of the Arbitration and Conciliation Act 1996.

It is clearly agreed and understood that no difference or dispute shall be referable to arbitration as hereinbefore provided, if the Company has
disputed or not accepted liability under or in respect of this Policy.

It is hereby expressly stipulated declared that it shall be condition precedent to any right of action or suit upon this Policy that the award by such
Arbitrator/Arbitrators of the amount of the loss or damage shall be first obtained.

13. Every notice and other communication to the company required by these conditions must be written or printed.

14. At all times during the period of insurance of this policy the insurance cover will be maintained to the full extent of the respective sum insured
in consideration of which upon the settlement of any loss under this policy, pro rata premium for the unexpired penod from the date of such loss
to the expiry of period of insurance for the amount of such loss shall be payable by the insured to the company.

The additional premium referred above shall be deducted from the net claim amount payable under the policy. Thus continuous cover to the full
extent will be available not withstanding any previous loss for which the company may have paid hereunder and irrespective of the fact whether
the additional premium as mentioned above has been actually paid or not following such loss. The intention of this condition is to ensure con-
tinuity of the cover to the insured subject only to the right of the company for deduction from the claim amount when settled of pro-rata premium
1o be calculated from the date of loss till expiry of the policy.

Notwithstanding what is stated above, the sum insured shall stand reduced by the amount of loss in case the insured immediately on occur-
rence of the loss exercises his option not to reinstate the sum insured as above.

Special Conditions to Section 1

1. Sums Insured

It is a requirement of this insurance that the sums insured stated in the schedule shall not be less than the cost of reinstatement as if such prop-
erty (except for stocks) were reinstated on the first day of the period of insurance which shall mean the cost of replacement of the insured items
by new items in a condition equal to but not better or more extensive than its condition when new.

2. Basis of Loss Settlement

In the event of any loss destruction of damage the indemnification under this section shall be calculated on the basis of the reinstatement or re-
placement of the property lost destroyed or damaged, subject to the following provisions : 2.1 . Reinstatement or replacement shall mean : 1.
where property is lost or destroyed, the rebuilding of any buiidings or the replacement of any other property by similar property, in either case in
a condition equal to but not better or more extensive than its condition when new 2. where property is damaged, the repair of the damage and
the restoration of the damaged portion of the property to a condition substantially the same as but not better or more extensive than its condition
when new. 2.2 Special Provisions 1. The work of reinstatement (which may be carried out upon another site and in any manner suitable to the
requirements of the Insured subject to the liability of the Company not being thereby increased) must be commenced and carried out within 12
months after the destruction or damage otherwise no payment beyond the amount which would have been payable under the policy if this spe-
cial provisions had not been incorporated herein shall be made. 2. Where any property is lost destroyed or damaged in part only, the liability of
the Company shall not exceed the sum representing the cost which the Company could have been called upon to pay for reinstatement if such
property had been wholly destroyed. 3. Until the cost of reinstatement or replacement shall have been actually incurred the amount payable un-
der each of the items shall be calculated on the basis of the actual cash value of such items immediately before the loss destruction or damage
with due allowance for depreciation for age use and condition. 4. Debris Removal This policy covers the necessary expense for removal of
debris of insured property from the described premises as a result of physical loss destruction or damage insured against under this policy. The
company's total liability for debris removal is limited to the amount entered in the schedule.

Section lI- Business Interruption



RS e
-

& e - ey gy

Policy No. The Company agree that if during the period of insurance the business carried on by the Insured at all the premises specified and lis-
ted in the schedule is interrupted or interfered with in consequence of loss destruction or damage indemnifiable under Section |, then the Com-
pany shall indemnify the Insured for the amount of loss as hereinafter defined resulting from such interruption or interference provided that the Ii-
ability of the Company in no case exceeds the total sum insured or such other sum as may hereinafter be substituted therefore by Endorsement
signed by or on behalf of the Company.

Special Exclusions to Section Il

1. This Policy does not cover loss resulting from interruption of or interference with the business directly or indirectly attributable to 1.1 Any re-
strictions on reconstruction or operation imposed by any public authority 1.2 The Insured's lack of sufficient capital for timely restoration or re-
placement of property lost, damaged or destroyed 1.3 Loss of business due to causes such as suspension lapse or cancellation of a lease li-
cence or order etc. which occurs after the date when the items lost, destroyed or damaged are again in operating condition and the business
could have been resumed, if said lease licence or order etc. had not lapsed or had not been suspended or cancelled. 1.4 Damage to boilers,
economisers, turbines or other vessels , machinery or apparatus in which pressure isused or their contents resulting from their explosion or rup-
ture. 1.5 Electronic installations, computers and data processing equipment. 1.6 Damage resulting from : a. Deliberate erasure loss, distortion or
corruption of information on computer systems or other records, programs or software. b. other erasure, ioss, distortion or corruption of informa-
tion on computer systems or other records programs of software unless resuiting from fire, lightning, explosion, aircraft, impact by any road
vehicle or animals, earthquake, hurricane, windstorm, flood, busting, overflowing, discharging or leaking of water tanks, apparatus or pipes in so
far as it is not otherwise excluded unless caused by Damage to the machine or apparatus in which the records are mounted. 1.7 Mechanical or
electrical breakdown or derangement of machinery or equipment. 2. This Policy does not cover the deductible stated in the schedule to be borne
by the Insured.

Basis of Insurance

The cover provided under this Section shall be limited to loss of Gross Profit due to (a) Reduction in Turnover and (b) Increase in Cost of Work-
ing and the amount payable as indemnity hereunder shall be a. in respect of Reduction in Turnover : the sum produced by applying the Rate of
Gross Profit to the amount by which the Turnover during the Indemnity Period shall fall short of the Standard Turnover in consequence of the
loss, destruction or damage b. in respect of Increase in Cost of Working : The additional expenditure necessarily and reasonably incurred for the
sole purpose of aveiding or diminishing the Reduction in Turnover which but for that expenditure would have taken place during the Indemnity
period in consequence of loss, destruction or damage, but not exceeding the sum produced by applying the Rate of Gross Profit to the amount
of the reduction thereby avoided. Less any sum saved during the indemnity pericd in respect of such of the charges and expenses of the busi-
ness payable out of Gross Profit as may cease or be reduced in consequence of loss, destruction or damage provided that if the sum insured by
this item be less than the sum produced by applying the Rate of Gross Profit to the annual Turnover (or to a proportionately increased multiple
thereof where the Maximum Indemnity Period exceeds twelve months) the amount payable shall be proportionately reduced.

Definitions

1. Gross Profit The amount by which * The sum of the amount of the Tumover and the amount the closing stock and work in progress shall ex-
ceed * The sum of the amounts of the opening stock and work in progress and the amount of the Uninsured Working Expenses Note : The
amounts of the opening and closing stocks and work in progress shall be arrived at in accordance with the Insured's normal accounting meth-
ods, due provision being made for depreciation. 2. Uninsured Working Expenses The following variable expenses of the business are not
covered by this policy : a. Turnover and purchase taxes b. Purchases (less discounts received) c. Carriage, packing and freight 3. Turnover The
money (less discounts allowed) paid or payable to the Insured for goods sold and delivered and for services rendered in the course of the busi-
ness at the premises. 4. Indemnity Period The period beginning with the occurrence of loss destruction or damage and ending not later than the
Maximum Indemnity Period thereafter during which the results of the Business shall be affected in consequence thereof . Provided always that
the Company is not liable for the amount equivalent to the rate of Gross Profit applied to the standard turnover during the period of Time Exclu-
sion of days stated in the schedule 5. Rate of Gross Profit The Rate of Gross Profit earned on the turnover during the financial year im-
mediately before the date of loss, destruction or damage * Annual Turnover The Turnover during the twelve months immediately before the date
of loss, destruction or damage * Standard Tumover The Turnover during that period in the twelve months immediately before the date of loss,
destruction or damage which corresponds with the Indemnity Period appropriately adjusted where the Indemnity Period exceeds twelve months
to which such adjustments shall be made as may be necessary to provide for the trend of business and for variations in or other circumstances
affecting the Business either before or after loss, destruction or damage or which would have affected the Business had the loss, destruction or
damage not occurred, so that the figures thus adjusted shall represent as nearly as may be reasonably practicable the results which but for the
loss, destruction or damage would have been obtained during the relative penod after the loss, destruction or damage.

Provisions

Memo 1. Benefits from Other Premises If during the indemnity period goods are sold or services are rendered elsewhere than at the premises
for the benefit of the Business either by the insured or by others acting on his behalf, the money paid or payable in respect of such sales, or ser-
vices shall be taken into account in arriving at the Turnover during the Indemnity Period. Memo 2. Return of Premium If the Insured declares at
the latest nine months after the expiry of any policy year that the Gross Profit earned during the accounting period of twelve months most nearly
concurrent with any period of insurance, was less than the sum insured thereon a pro rata return of premium not exceeding one third of the
premium paid on such sum insured for such period of insurance shall be made in respect of difference. If any loss, destruction or damage has
concurred giving rise to a claim under this policy, such return shall be made in respect only of so much of said difference as is not due to such
loss, destruction or damage.

Resolving Issues

We do our best to ensure that our customers are delighted with the service they receive from Bajaj Allianz. If you are dissatisfied we would like
to inform you that we have a procedure for resolving issues. Please include your policy number in any communication. This will help us deal with
the issue more efficiently. If you dona##t have it, please call your Branch office.

First Step

Initially, we suggest you contact the Branch Manager / Regional Manager of the local office which has issued the policy. The address and tele-
phone number will be available in the policy.

Second Step

Naturally, we hope the issue can be resolved to your satisfaction at the earlier stage itself. But if you feel dissatisfied with the suggested resolu-
tion of the issue after contacting the local office, please e-mail or write to: Customer Care Cell Bajaj Allianz General Insurance Co. Ltd Bajaj Alli-
anz House, 1st Floor Airport Road, Yerawada Pune 411006 ,

E-mail:Bagichelp@bajajallianz.co.in

15. Grievance Redressal Procedure Bajaj Allianz General Insurance has always been known as a forward looking customer centric organiza-
tion. We take immense pride in the spirit of service and the culture of keeping customer first in our scheme of things. In order to provide you with
top-notch service on all fronts, we have provided you with multiple platforms via which you can always reach one of our representatives.

Level 1 In case you have any concern, you may please reach out to our Customer Experience Team through any of the following options:
Our Website @ https://uat.bajajallianz.com/Corp/aboutus/general-insurance-customer-service.jsp

Call us on our Toll free no 1800 209 5858

Mail us on bagichelp@bajajallianz.co.in

Write to Bajaj Allianz General Insurance Co. Ltd.
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Bajaj Allianz House, Airport Road, Yerwada Pune 411006

Level 2 In case you are not satisfied with the response given to you by our team, you may write to our Grievance Redressal Officer Mr. Jerome

Vincent at ggro@bajajallianz. co.in

Level 3 If in case, your grievance is not resolved and you wish to talk to our care specialist, please Give a missed on +91 80809 45060 OR
SMS WORRY To 575758 and our care specialist will call you back

If you are still not satisfied with the solutions provided, write to Mr. Ankit Goenka, Head of Customer experierce directly at head. customerser-

vice@ bajajallianz.co.in.

Grievance Redressal Cell for Senior Citizens Bajaj Allianz introduces a dedicated team for all the senior citizens, so no more wait time, no more|

standing in long queue. Senior citizens can now contact us on 1800-103-2529 or write to us at seniorcitizen@bajajallianz.co.in

In case your complaint is not fully addressed by the insurer, You may use the Integrated Greivance Management System (IGMS) for escalating
the complaint to IRDAI or call 155255 . Through IGMS you can register your complain online and track its status. For registration please visit
IRDAI website www.irda.gov.in.

Jurisdiction of Office Union Territory,District

Office Details
AHMEDABAD - Shri Kuldip Singh

Gujarat, Dadra and Nagar Haveli, Daman and
Office of the Insurance Ombudsman, Diu.
Jeevan Prakash Building, 6th floor,

Tilak Marg, Relief Road,

Ahmedabad - 380 001.

Tel.: 079 - 256501201/02/05/06

Email: bimalokpal.ahmedabad@cioins.co.in
BENGALURU - Smt. Neerja Shah Karnataka.

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19
Ground Floor, 19/19, 24th Main Road,
Bengaluru - 560 078.

Tel.: 080 - 26652048 / 26652049

Email: bimalokpal.bengaluru@cioins.co.in
BHOPAL - Shri Guru Saran Shrivastava Madhya Pradesh Chattisgarh

Office of the Insurance Ombudsman,
Janak Vihar Complex, 2nd Floor,

6, Malviya Nagar, Opp. Airtel Office,
Near New Market,

Bhopal - 462 003.

Tel.: 0755 - 2769201 / 2769202

Fax: 0755 - 2769203

Email: bimalokpal.bhopal@cioins.co.in
BHUBANESHWAR - Shri Suresh Chandra |Orissa.
Panda

Office of the Insurance Ombudsman,

62, Forest park,

Bhubneshwar - 751 009.

Tel.: 0674 - 2596461 /2596455

Fax: 0674 - 2596429

Email: bimalokpal.bhubaneswar@cioins.co.in
CHANDIGARH - Dr. Dinesh Kumar Verma | Punjab, Haryana(excluding Guru-
gram,Faridabad,Sonepat,Bahadurgarh), Hi-
Office of the Insurance Ombudsman, machal Pradesh, Union Territories of Jammu

S.C.0O. NO101, 102 and 103, 2nd Floor, and Kashmir, Ladakh and Chandigarh
Batra Building, Sector 17 - D,

Chandigarh - 160 017.
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Tel.: 0172 - 2706196 / 2706468
Fax: 0172 - 2708274
Email: bimalokpal.chandigarh@cioins.co.in

CHENNALI - Shri M. Vasantha Krishna

Office of the Insurance Ombudsman,
Fatima Akhtar Court, 4th Floor, 453,
Anna Salai, Teynampet,

CHENNAI - 600 018.

Tel.: 044 - 24333668 / 24335284

Fax: 044 - 24333664

Email: bimalokpal.chennai@cioins.co.in

Tamil Nadu, Pondicherry Town and Karaikal
(which are part of Pondicherry).

DELHI - Shri Sudhir Krishna

Office of the Insurance Ombudsman,
2/2 A, Universal Insurance Building,
Asaf Ali Road,

New Delhi - 110 002.

Tel.: 011 - 23232481/23213504
Email: bimalokpal.delhi@cioins.co.in

Delhi and Following Districts of Haryana -
Gurugram, Faridabad, Sonepat and Bahadur-
garh.

GUWAHAT!I - Shri Kiriti .B. Saha

Office of the Insurance Ombudsman,
Jeevan Nivesh, 5th Floor,

Nr. Panbazar over bridge, S.S. Road,
Guwahati - 781001(ASSAM).

Tel.: 0361 - 2632204 / 2602205

Email: bimalokpal.guwahati@cioins.co.in

Assam, Meghalaya, Manipur, Mizoram, Ar-
unachal Pradesh, Nagaland and Tripura

HYDERABAD - Shri l. Suresh Babu

Office of the Insurance Ombudsman,
6-2-46, 1st floor, "Moin Court",

Lane Opp. Saleem Function Palace,

A. C. Guards, Lakdi-Ka-Pool,

Hyderabad - 500 004.

Tel.: 040 - 23312122

Fax: 040 - 23376599

Email: bimalokpal.hyderabad@cioins.co.in

Andhra Pradesh, Telangana, Yanam and part
of Territory of Pondicherry

JAIPUR - Smt. Sandhya Baliga

Office of the Insurance Ombudsman,
Jeevan Nidhi - 1l Bldg., Gr. Floor,
Bhawani Singh Marg,

Jaipur - 302 005.

Tel.: 0141 - 2740363

Email: Bimalokpal.jaipur@cioins.co.in

Rajasthan.

ERNAKULAM - Ms. Poonam Bodra

Office of the Insurance Ombudsman,

2nd Floor, Pulinat Bldg.,

Opp. Cochin Shipyard, M. G. Road,
Ernakulam - 682 015.

Tel.: 0484 - 2358759 / 2359338

Fax: 0484 - 2359336

Email: bimalokpal.ernakulam@cioins.co.in

Kerala, Lakshadweep, Mahe-a part of Union
Territory of Puducherry.

KOLKATA - Shri P. K. Rath

West Bengal, Sikkim, Andaman and Nicobar

11
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Office of the Insurance Ombudsman, a

Hindustan Bidg. Annexe, 4th Floor,

4, C.R. Avenue,

KOLKATA - 700 072.

Tel.: 022 - 26106552 / 26106960

Fax: 022 - 26106052

Fax : 033 22124341

Email: bimalokpal.kolkata@cioins.co.in

MUMBAI - Shri Milind A. Kharat Goa, Mumbai Metropolitan Region excluding

Navi Mumbai and Th .
Office of the Insurance Ombudsman, avi alan ane

3rd Floor, Jeevan Seva Annexe,

S. V. Road, Santacruz (W),

Mumbai - 400 054.

Tel.: 022 - 26106552 / 26106960

Fax: 022 - 26106052

Email: bimalokpal.mumbai@cioins.co.in

NOIDA - Shri Chandra Shekhar Prasad State of Uttaranchal and the following Districts
i of Uttar Pradesh: Agra, Aligarh, Bagpat,

Office of the Insurance Ombudsman, Bareilly, Bijnor, Bud%un, Bglandsheghpar, Etah,
Bhagwan Sahai Palace Kanooj, Mainpuri, Mathura, Meerut,

4th Floor, Main Road, Moradabad, Muzaffarnagar, Oraiyya, Pilibhit,
Naya Bans, Sector 15, Etawah, Farrukhabad, Firozbad, Gautambod-
Distt: Gautam Buddh Nagar, hanagar, Ghaziabad, Hardoi, Shahjahanpur,
U.P -201301. Hapur, Shamli, Rampur, Kashganj, Sambhal,

Tel.: 0120-2514252/ 2514253 _ Amroha, Hathras, Kanshiramnagar, Saharan-
Email: bimalokpal.noida@cioins.co.in pur.

PATNA - Shri N. K. Singh Bihar, Jharkhand
Office of the Insurance Ombudsman,
1st Floor,Kalpana Arcade Building,,
Bazar Samiti Road,

Bahadurpur,

Patna 800 006.

Tel.: 0612-2680952

Email: bimalokpal.patna@cioins.co.in

PUNE - Shri Vinay Sah Maharashtra, Area of Navi Mumbai and Thane
Office of the Insurance Ombudsman, excluding Mumbai Metropolitan Region
Jeevan Darshan Bldg., 3rd Floor,
C.T.S. No.s. 195 to 198,

N.C. Kelkar Road, Narayan Peth,
Pune - 411 030.

Tel.: 020-41312555

Email: bimalokpal.pune@cioins.co.in

Note: Address and contact number of Governing Body of Insurance Council Secretary General Governing Body of Insurance Council
Jeevan Seva Annexe, 3rd Floor, S.V. Road, Santacruz (W), Mumbai 400 054 Tel No: 022-2610 6889, 26106245, Fax No. : 022-26106949,
2610 6052, E-mail ID: inscoun@cioins.co.in
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