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MY RAYAS!

HOTELS

WO No:- MYHPL/ANJUNA/2024/18 Date : 22/05/2024

To,

M/s. Cobra Protech Security Services & Fire Safe

Margao : C2, Asro Apts., Near BPS Club, Pajifond, Margao, Goa - 403601
Panjim : 5, Rajmahal, Mala, Fontainhas, Panjim, Goa — 403001

WKind Attn. @ Mr. Saleéy

Contact No. : 8767543301
Email id . cobraprotech@gmail.com.

Subject  : Work order for Provicling Security Guards for Period from 22/05/2024 to 21/05/2025
for Five Star Resort at Anjuna, Bardez Taluka, North Goa District, Goa - 403515.

Dear Sir,

This is with reference to your quotation under reference No, CPSS & FS @ 2024~ 2025 : 047 dated
21/05/2024 and subsequent discussion held with Shri. Ravindra Bakli, we are pleased o award
the Worl order for Providing Security Guards for Period from 22/05/2024 to 21/05/2025 for Five

Star Resort at Anjuna, Bardez Taluka, North Goa District, Goa —403515.

The Work Order front page, detailed work order, Conditions of contracts and Payment terms are
attached herewith.

We wish you all the best and are looking forward to have a long lasting mutually benefitted
professional tie up for future projects also.

Regards,
FOR MYRAYASH HOTELS PVT. LTD.

DIRECTOR
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TERMS AND CONDITIONS

1. Scope of Worlc (Security Agency) — Security Guards

a. The scope of worlk comprises:

I

-,
vii.

viil,

Securing premises ahd personnel by patrolling property; monitoring
surveillance equipment ;
Inspecting buildings, équipment, and access points; permitting entry.
Obtains help by sounding alarms.

Follow the instruction given by Project in-charge.

Prevents losses and damage by reporting irregularities informing violators of
policy and procedures; restraining trespassers.

Controls traffic by directing drivers.

Completes reports by recording observations, information occurrences, anc
surveillance activities; interviewing witnesses, obtaining signatures
Maintains organization’s stability and reputation by complying with legal

requirements.

I

%
Xi.
Xii.
il
Xiv.
XV,

T XVi.
Xvii.
XViii,

Security and safety of material and equipment and its safety to property,
failing which decuction from pay and allowances to make good any prove
loss or damage occasioned by the offence for which he is convicted
Monitor CCTV Cameras

Patrol Premises & Parking Lots

Deter & Eliminate Threats

Respond To Duress Alarms

Report All Incidents |

Co-ordinate With Management.

Interact with Police Officers : .

You shall-have local tie ups'wil:h police stations and fire fighting station,
Any other work as instructed by Site In charge. '

b. Security Guards. stationed at the said premises shall be instructed as
follows:

To neatly dress in uniform, wear safely shoes, leather belt, monkey cap,
whistle and have a good judgment of his personal appearance at all times
Visitors to be permitted only after verification through the intercom. It is the
responsibility of Members/residents to ensure they have a working
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ii.  To ensure proper details of visitors are properly entered in Visitors Register /
Visitor Management System before permitting entry.
iv.  Not to allow any unauthorized person to enter the-guard room or occ 1|py
guard desk
v.  Not to undertake/perform personal work of anyone while on duty..
vi.  Not to smoke/chew pan masala/ read newspapers/ watch online vulgos/
“YouTube /movie etc. while on duty.
vil.  Not to drink alcohol and misbehave with client.
viil.  Not to accept keys or belonging of any flats from the IV{enlbom/lesndonLJ If
they do so, it will be deemed to be dereliction of duties,
ix. Do not allow entry/exit of vehicles carrying house-hold goods without gate
pass/prior approval. _
x.  Not to allow service providers to Ionu Llnnoceuum’lly within the Society
premises. :
To keep a watch on kids and not allow them to exit Society premises without
adult escort. ' |
xii. - Not to allow children to play football, cricket and any game that may spoil
the lawn or damage plants / assets of the Society,
xiii.  To take frequent rounds to ensure safety of Society's properties and of
vehicles.
xiv.,  To attend to lift/fire alarm calls from lifts and do nm(lﬁll iction thereafter,
xv. - Check the bags or belongings of domestic help/servnce prowders, in case of.
suspicion.
Xvi.  Set-up of fire fighting points with (ompany 's rlssmtan(o and maintain then.
xvii.  Report all untoward incidents to the company and assist them in fulfilling the
legal requirements. _ : il
xviii,  Providing additional manpower for a short period in case of emergency.
xix.  Ensure the satisfactory arrangements in all es pects and these are made on
essentially inescapable situations.

<

@, Recruitment Criterias

Security Guards should be well trained from your trainer (army/navy/retired
personnel) with the knowledge of security devices, fire fighting system,

( safely devices. Physical fitness of security personnel will be as follows:
N\ N : . :
A o Heightt 5767 and above
\ L4 Y m\.l‘
el Qualification: Mlmmum 550
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d. Storage of material:
Storage place shall be given by the owner. All the material issued by the owner & agency’s
materials & tools tackles shall be kept in proper security by the agency at his own cost.

e, Safety Measures:

Agency must take safety measures At site including using safety helmet, safety belt,
safety shoes, safety gloves, welding goggles (in case of welding worl) proper electrical
wires (without joints) and socket pins plugs and must ensure protection & safety to
existing tiles, walls.or any finished product / property failing which amount incurring to
rectify/repair the same will-be deducted. from Security Agency bill security and safety to
your material and equipment is your responsibility.

2. Payment terms;

2. R.A. bills payments will be made within 30 days from date of certification of hill by
site & Final bill payment will be done by 45 days after certification by site.

b, Bill shall be submitted in duplicate only on a designated date once in 30 days, with
Ahstract & measurement sheets of joint measurements certified by the Society

3. tnsurance for Workmen’s Compensation:

a. The Security Agency shall insure all the labour & technical person to be deployed
on the site in accordance with the workmen'’s compensation act.1972

bh. Copy of insurance policy to be provided to the owner & policy to be renewed from
time to time as applicable, :

c. In case of any accident or causalities al the site due to negligence of worl, which
may in the depth or injury to any labour(s) or to any other person(s) or
representative(s) of the agency, the client shall not be held responsible for the
same or any compensation of all the liabilities in this connection rest on the agency
who dlone shall be solely liable in. such eventualities. The agency should strictly
follow the labour rules & regulation of the state or central government provides.
Any accidental charges to machinery manpower while executing the work shall

/\) borne by the Security Agency. '

4, Yariation Clouses: ,
Rates are fixed till completion of the contract duration & no variation in rates in
BOO quantities will be entertained.
& 5, Arbitration:

All disputes and difference of any kind what so ever arising out in connection with

the contract or the carrying out of works (whether during the progress of the works
Myrayash Hotels F’vl.i.td.i 7Y -
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or after their completion and whether before or after the cletenmmann
abandonment or breach of the contract) shall be referrec to and settled hy the
client who shall state his decision in writing. Such decision may be in the form of
final certificate. The decision of Client with respect to any of the expected,matter
shall be final. But if either the client or the Security Agency be dissatisfied with the
decision on a matter, question or dispute of any kind (except any of the expected
matters), then and in any such case either party (the client or the Security Agency)

may within 28 days after receiving notice of such decision give a written notice-to
the other party requiring that matters in dispute be arbitr ated upon. In Case of
Arbitration, the sole Arbitrator shall be appointed by the Client. The Arbitrator shall
have power to open up review and revise any certificate opinion, decision,
requisition or notice save in regard to the expected matters referred to in
proceeding clause and to determine all matters in dispute which shall be stbmitted
to arhil:ral.mn and of which notice shall have been given as aforesaid.

TAXES & DUTIES:

All cjovernn wni/nnunupal charges, de po‘ its ete. shall be borne by the client, for
the requirement of obtaining approvals for. commencement/completion ol
construction works. '

The Goods and Services Tax (GST), as applicable shall bo paid separately. TDS, if
applicable shall be deducted as applicable

Security Agency shall submit his firm’'s GSTN Reglshatlon C|(‘L’_II|C5 with a photocopy
of the same.

The Securily Agency shall remain Compliant under GST regime and in case of any
financial loss to M/s. Myrayash Hotels Pyt Lid. due to loss of credits on non-
compliance by the Security Agency shall be made tood to the M/fs. Myrayash
Hotels Pvt. Ltd.

The Security Agency shall not be @nmlet] for any additional amount “due to
misinterpretation of laws regarding laxes & duties and wrong evaluation of

liabilities of taxes and duties on his part. |Ioweve|, any increase or decrease in tax

structure of GST shall only be considered in case of revised Gover nmont norms

during the tenure on this contract, _
PF & ESIC shall be paid by Security Agency at his own cost.— MGT APoLIARLE
Input tax credit and related Compliance:

The credit to the M/s. Myrayash Hotels Pvt. Ltd. would be available only when the
Security Agency uploads correct and timely information on the GST network.
Accordingly, Security Agency shall ensure the following:

“"V'W” sh Hptels[isiddd error free data relating to sup pllmr made to M/s. Myrayash IHotels Pyt

neglstered Address|_tcl. for availing timely credit
] 202, Building no. 17, Charvl Reemz Bardez, Anjuna Mapusa
o Jdarth Goa GA 403509 1

S Tl 0837 2274201

Corporate Addiess:

) | Ancheri West, Muambai - 400053

i info@imylayash.com E I\ LoTel 491 222637 8000 B wwwbharatinfra,.com
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o Input correct GST number of the Security Agency and the M/s. Myrayash
Hotels Pyl. Ltd. on the invoice. '

o Tn case of any mismatch in the details declared by Security Agency, the same
would be rectified within the prescribed time limit,

Any GST liability arising on account of loss of GST credits for reasons such as

failure from Security Agency side to upload details of invoice with necessary

particulars in GSTN would be recovered.

h. Change in law: _

"I the event of introduction of any new taxing legislation or any change or
amendment of any indirect tax laws (including but not limited to introduction of
Goods and Services Tax), rules or regulations, which become effective after the
date of this Contract, and which results in additional tax liability for the Security
Agency which is, recoverable from the M/s. Myrayash Hotels Pvt. Ltd. under this
Contract, the Security Agency shall be reimbursed for any such increased cost by
the M/s. Myrayash Hotels Pvt. Ltd. subject to procuction of documentary proof to
the satisfaction of the M/s. Myrayash Hotels Pvt. Lid. to the extent clirectly
attributable to such change in the tax laws.

Similarly, where introcuction of any new taxing legislation or any change or
amendment of any indirect tax laws (including but not limited to introduction of
Goods and Services Tax), rules or regulations, which become effective after the
date of this Contract, and which results in any decrease in tax liability for the
Security Agency which is recoverable from the Security Agency uncer this
Contract, the Security Agency shall pass on the henefits of such reduced costs,
taxes or duties to the M/s. Myrayash Hotels Pvt. Lid, '

The increased cost and/or reduced cost as mentioned above would mean net tax
cost which is determined after considering all setoffs and credit available to the
Security Agency on the goods and services procured by it

7. TERMINATION OF CONTRACT:
The Client shall reserve the right to terminate this contract and appoint another
Security Agency to execute the balance works and with hold any materials belonging
to the Security Agency at the site for which payment is mace by the Client, in the
_following cases:
a. If it appears that the Security Agency is not capable of completing the project on
schedule or otherwise and no work is carried out on site for a maximum of 7 days

A from the date of issuing the warning notice by the Client in writing.
AN . If the Security Agency regularly neglects the instructions of Client's project in

charge, despite previous written warnings.
o S L TF the Security Agency, does not comply with the contract conditions.
e Myrayash Hotels Pvt. Ltd, A
V. o o R il e N A
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d. Ifthe Security Agency allots any part of the work to any other Party or sub Security
Agency without the prior written approval of the Client/Engineer-In-charge.
e. If the Security Agency does not maintain the acceplable quality of the
workimanship
f. If the Security Agency does not observe the safely precautions at site or comply
f rules and regulations of local and government bodies or non-compliance of any
other conditions required under the agreement.

In the event of termination of the contract owning to any of the above reasons, the
Security Agency shall be liable for all financial damages that may occur due to
stoppage of work, increase in price due to appointment of new Security Agency S: ol
shall be recavered from the Security Agency's bill. '

Client shall aiso have right to terminate the contract for any delay in getting approvals/
permissions or for.any other reason management deems fit to do so. In such case o["
termination, the Security Agency shall be paid as per the work executed as per the
BOO, and payment terms mentioned in the work order. Decision of Client shall |)(3
final in such case.

8. Responsibility of Theft :

I any kind of theft takes place & is recorded i)y the Client due to |1oghgum of
Security Agency while doing his work, the client may recover the cost [)r|l|r]|[y or fully
as per mutual agreement . The decision of Client shall be binding & final. Sum, and
the Engineer-in-charge’s decision in this respect shall be final and Inn(lmg on the
Security Agency.

T 11

9, Deletion /I\m lition of worla

The Client shall have the authority to delete/add any Work ﬁ om he contract without
entertaining any claims from the Security Agency.

FORCE MAJEURE:
lf (‘IH ar 1 zn't\/ is unable to carry out his obligations under this Contract due to an Act
f God, war, riot, blockade, strike (i.e. national/ state or city), lockout, flood or
Cdithquc ke, 0|J|ciom|c or pandemic or Government orders/ restrictions not within the
control of the parties hereto which results in an inability, in spite of due diligence of
“either party in performing its obligation in time, this Contract shall remain effective,
but the obligation which the affected party is unable to carry out shall be ¢ u:,pomlod
for a period equal to the duration.of the relevant circumstances
@ a. Due to above circumstances, the non-performing party shalldiscuss the matter
! N ' /v oy with the other party/ Clientand apply for grant of extension of time to fulfil its
vz ubnr] 1( ns. This clause does not envisage or entitle the nonperforming
M’”'”’“"”'W Db Sacurity Agency for any financial assistance or compensation

Roglstered Address: Corporate Address:
& 202, Building no. 17, Charvi Reamz Bardez, Anjuna Mapusi M 1, Bharal Corporate Avenue, ey Versova Police .mu n, LR Magar,
Morth Goa GA 403508 1) . Andher West, Mumbal - 400052
[y “' 5
o Tel 0832 2274200 5 nfo@imyrayash.com LAY Yo Telaa1 22 2637 Bont i wyevrharatinfra.com /

i

CHE U74999GA20 160 TCO 13571 f



202, Building no. 12, Charvi Reeinz Rardez, Anjuna Mapusa

E'-\

MY RAYAS H

HOTELS

b. Notwithstanding anything contained to the contrary it is clarified that economic
hardship, non-availability of material, labour and transport shall not constitute
Force Majeure. The overall responsibilities and obligations of the parties shall
not be excused by reasons of Force Majeure situation.

c. Notwithstanding the above if the Force Majeure continues for a period of three
months or more in that event without prejudice to the rights of the parties, the
Client shall have the right thereafter to terminate this contract.

1. INDEMNIFY:

The Security Agency hereby indemnifies and-keep indemnified the Client and hold

harmless and protect the Client, the Client’s Representative, and their respective

agents, against and from all claims, suits, proceedings, liability, damages, losses, and
expenses (including legal fees and expenses) caused/incurred by reason of any breach,
negligence, non-performance, non-observance.in respect of:

i, Safety with PPE for their labours, staff and the Security Agency team, welfare of
the labours and their staff, regular health check of the labours and staff, providing
hygienic logistics including toilets and accommodation/ hutments at labour camp
or outside case by case basis, insurance including workmen compensation for the
labours and staff, insurance for their rmachineries and tools, registration of all
labours under BOCW Act, PF and ESIC contribution of the labours and stall as
applicable for this contract, payment of regular / timely/ monthly wages to their
labours and sub-Security agency/ suppliers.

ii. A bodily injury, sickness, disease, or death, of any person whatsoever arising out
of or in the course of or by reason of the Security Agency's design (if any), the
execution and completion of the Works and the remedying of any defects or from
any material used in the work or from any cause whatsoever during the process
of the worlk

iii. Damage to or loss of any property, real or personal (other than the Works), to the '

extent that such damage or loss arises out of or in the course of or by reason of

the Security Agency’s design (if any), the execution and completion of the Waorks
and the remecying of any defects or from any material used in the worl or from
any cause whatsoever during the process of the worlk.

Non- payment of statutory dues of any nature and penalty thereon pertaining to

Rovalties, Levies, Transit insurance, charges payable to Municipal Corporation as

applicable to this contract,

(e EvY

' . ~ N ‘A-'-".\"i , i
Myrayash Holels PvE LR C e 2t f :
’ Carporate Address:
ity 1, Bharat Corpurale Avenue, Waar Versova Police Station, DML [lagar,

Andheri West, Muinbal - ADD0S3

Negistered Address:
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v, Demands, penalties incurred and/or levied due to non-observance of any of the
statutory provisions and/or regulations and/or rules pertaining to Labour Laws,
BOCW Act. . '

vi. Demands, penalties incurred and/or levied due to non-observance of any of the
statutory provisions and/or regulations ancl/or rules pertaining to all Central and
State Governmenlt’s Industrial/Labour enactments and Rules.made there under,
[nsurances, Provident Fund as applicable from time to time under this contract,

vii, Non- payment of dues of any nature and consequences thereon perlaining to
mathadi charges if they are engaged in relation to this contract.

viii.  Non- payment of dues of any nature and consequences thereon pertaining to
Security Agency’s’ labour payment, Security Agency’s sub-Security Agency and his
labour payment, material supplier payment, Securily agency direct and indirect
stafi, towards labour welfare as applicable Security agencies Plant & Machinery
Payment, : ' .

ix.  Non -payment of statutory dues of any nature and interest and penalty thereon
pertaining Lo all provisions of all applicable taxes prevailing at that time including
but not limited to Goods and Service Tax (GST), tax deduction at source, Income
tax, and applicable duties.

. Non -compliance to the existing enactment on environmental protection and rules
made thereunder, regulations, notifications, and byelaw of the State or Central
Govarnment, or local authorities and any other law, by-law, regulations that may
be passed or notification that may be issued in this respect in future by the State
or Central Government or the local authority.

xi. For all matters in connection with the distribution and use of Power for theiir works.
Should any accident by way of damage and / or electrocution or.injury occur in
connection with such distribution, use and consumption of power, the Security
Agency shall be fully responsible for all such accidents and shall bear and pay for

- all costs and expenses that arise due to and as a consequence.of such accidents.

xii. For the purpose of this contract no illegal immigrants shall be engaged by the

Security Agency or their sub Security Agency for this contract.

T2, CLAIMS, DESPUTES 8 JURTSDICTION:

If any dispute whatsoever or difference of opinion of -any kind. arising out or in
5 connection with or in relation to this Work Contract then the same shall be referred
T to the Client's Vice President (Projects) or / Vice President ~Contracts & Procurement.
and the Securily agencies Owner, who shall discuss the same, ascertain -all the
relevant facts & assess all the possible parameters and malke all reasonable efforts so
Myrayaghlidordatir.dtdbin amicable settlerment. '
Reylstered Address: Corporate Address:
S 202, Building no. 12, Charvi Reeinz Bardez, Anjuna Mapusa @ 1, Bharat Corporate Avenue, Mear Versova Police Station, [0 Maegar,
Morth Gaa GA 403500 11 s Andhert Waest, Mumbal - 400053
L. Tel 0R32 2274201 w2 Info@iyrayash.coim 4 ;‘!lf-‘_ L, Tel 101 22 2637 8000 il www.bharatinfra.com L')'
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1.3, Jurise -

All disputes arising out of or in connection with this Work Contract shall be deemed
to have arisen at Mumbai and only Courts in Mumbai shall have exclusive Jurisdiction
to determine the same. ‘ '

This agreement is being sent to you in Duplicate, You are requested to sign indicating acceptance
of all terms and conditions stated above and return the copy to us duly signed by the cohstituted
power of attorney holder. ' ‘

For M/s. Myrayash Hotels Pyt Lid, For Cobwa Protech Ssourity Servicos
Fedie i

l-nluli,s [} ('J‘Ali:/,.; ] J :;ﬁ*_ﬂ s H!Uh'i“v { LK v:g}ﬂ’g%j {ﬂtiﬁﬁ 3y 'vl

Myrayash Holels Pvt. Ld,

Carporate Address:
@ 1, Bharal Corporate Avenue, FaarVersova Polica Station, CLRL Magar,
Ancdhert West, Mumbai - 400043 10 i

Neglstered Address:
@ 202, Bullding no. 12, Charyl Rermz [tardez, Anjuna Maptsa
Marth Goa GA 403509 1Y
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MYRAYASH HOTELS PVT, LTD.
WORI ORDER
cony RACTOR: REEN Colira Pultg:im_og@g jt-rvlch G Fire Sale Sale

ADD:- Margao Asroy Apts., Near BPS Club, Pajifond, Margao, Goniy - 4(: lﬁll!
Panjiod ; 5, Rafmahal, Mala, Fontainhas, Panjim, Goa - 403001 WO Dates- 22/05/2024
Erail 1d: cobrapiotech@gall.com :

Mamei- M. Sanjay Site Incharge: B, Vyankatesh Kulkarni

tobile Moi- B767542301 : Mobila Mo:- 8208928878

Billing Address:-

M/s, MYRAYASH HOTELS PVT. LTD.

202, Building Me.12, Charvi Reemz Bardez, Anjuna Mapusa, Horth Goa GA A03509 1
GST Mo, 3DAAKCMBANIC122 | Slale — God, Slate Cadle - 30

ijuc:i:- Five Star Resont at I\mum Gawddez Taluka, Narth Goa District, Goa - A03515

T fon T '{‘\nq eum!y Guards far Petical from OS
/7075 [or Five Star Resort ab Anjuna, Hardez Taluka, i rlin (i0a GSI Bo. t SHAADPFZ90GD0 1 ZC
1, Goo - <035 LS

i . o [ - Tate [ i " Amount
_Ll?g,d e Dageription __l‘-luulhs. _Nm. Month | unit (k)

u-uniw (;u.ucis 4 .

Jk o

Providing Security Guards - 12 Howrs Duty tor Periud from 22/05/2024
10 21052025 vle. complete as per instruction of engineer in charge.

s Hain h-ll(” ] T‘n',' lhlﬁ ll) Ilos li) Hrs. Duty) 12 2 23000 |per person / e f.il,EUQ
= i o I Month (12 1s

b Isain Gate ¢ Hight Shilt - 02 Hos, (’. f s, Duty] 1 2 290004 pury Per Day

total /\muunl

SGST @ 4

Torms h (umlllmn‘

" Payrient shall be paid as pir the progross of vark

- Lo wiit l"E-_(!\"t]U(U'aE applicable,

Payinent s .'\H

£ | Fhe -ll)rue 3 .110 canlimid ¢ m:l lm.*l .md ‘wh'sw ( )i eh i s HH U\- conmgly r_‘IIOI\I b
(Prepared Dy) | For l1\;mm'.h Hotels Pvt. Lid, Far M/s. Cobva Frotech Security Services o Five Sale
3 T s — [ aceapted T

» 4

| \“ W Tl l \

AL £ A P8 = =

Sr. G0 sl ] 4
(Contracts) PRES] LDI NI’ mn r'ron Contractor's Signature with Stamp e

This Work Order is being sent to you in duplicate. Please return the duplicate capy duly signed as a talken of your acceptance. Subject Lo
Hum(ni Jurmln:llon only.
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